
Model: KS-218T

SLOW JUICER

*HOME APPLIANCES 

If you are having problems using this slow juicer  
email: service@airmsen.com or call 1-844-725-2333 
for assistance: www.airmsen.com

To best serve you, our AIRMSEN Representatives are available to answer your 
calls Monday to Friday, 10:30 AM - 6:30 PM EST. 

THANK YOU FOR MAKING AIRMSEN APPLIANCES A PART OF YOUR HOME. 

USER MANUAL 
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CONSTANT INNOVATION FOR BETTER PRODUCTS
With “technology, innovation, health” as our core value, we strive to provide you with the preferred 
brand of household products in your healthy and quality life.

AIRMSEN focuses on researching, developing and manufacturing various kinds of household 
supplies with advanced technologies and the idea of sustainable development. Aiming to 
promote the evolution of our lifestyle, we will bring our  customers around the world a healthier, 
happier, more intelligent and ecofriendly home life with our high quality products.

SAFETY

Your safety and the safety of others is very important. 
We have provided many important safety messages in this manual and on your appliance. 
Always read and obey all safety messages.
 

All safety messages will follow the safety alert symbol.
All safety messages will tell you what the potential hazard is, tell you how to reduce the 
chance of injury, and tell you what can happen if the instructions are not followed.

WARNING
This is the safety alert symbol. 
This symbol alerts you to potential hazards that can cause serious injury 
to you and others.
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PRODUCT SPECIFICATIONS

Model Voltage Frequency

KS-218T 120V~ 60Hz

Rated Power Juice Cup Capacity Pulp Cup Capacity

300W 23.67 oz (700ml) 20.29 oz (600ml)
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IMPORTANT SAFEGUARDS
Congratulations on your purchase of the new AIRMSEN slow juicer.  
This user manual contains important information regarding the installation, use, and aintenance 
of this machine Please spend some time reading this manual to make the best use of all 
functions of this multifunctional electric steamer.

SAFETY WARNINGS
To reduce the risk of fire, electric shock, and/or personal injury, please always stick to the following 
basic safety precautions when using this machine:
1.	 Before use, ensure the device’s rated voltage matches the local power supply voltage.
2.	 Do not use damaged power cords or plugs. If the device malfunctions or is damaged, 

immediately contact the manufacturer or service agent (service@airmsen.com). Do not 
disassemble or attempt to repair the device yourself.

3.	 Never immerse the power cord or plug in water or any other liquid.
4.	 Do not plug or unplug the power cord with wet hands to avoid electric shock.
5.	 Avoid forcibly bending the power cord, placing it near high-temperature sources, bundling it, 

or placing heavy objects on it to prevent damage that may cause fire or electric shock.
6.	 This product is for household use only. Commercial use is strictly prohibited.
7.	 Maintain at least 11.8 inches (30 cm) of clearance around the device for heat dissipation. Do 

not cover the surface with any objects.
8.	 Do not place the product near heat sources such as stoves, as this may damage the 

product or cause a fire.
9.	 Before starting, ensure all components are correctly installed and only use genuine original 

accessories from this brand.
10.	 Do not allow children to operate the product unsupervised. Ensure children do not treat it 

as a toy, and store it out of reach of infants. The elderly, individuals with limited mobility, and 
those without experience should use it under supervision and guidance.

11.	 Never move the product while it is operating or touch moving parts.
12.	 Do not operate the product unattended.
13.	 Never insert fingers, spoons, chopsticks, or any foreign objects into the feeding chute. If 

food becomes stuck, use only the dedicated pusher to dislodge it.
14.	 Remove hard pits or seeds before juicing to avoid damaging the auger.
15.	 Do not place hard objects, metal items, wooden utensils, ceramics, or any foreign materials 

into the mixing area.
16.	 Do not operate the product continuously for more than 20 minutes. Allow at least 30 

minutes of rest between two working cycles to prevent motor overheating. If unusual noises, 
odors, excessive heat, or smoke are detected, immediately turn off the power and contact 
maintenance.

17.	 After each use, always turn the switch to the off position and ensure the device has 
completely stopped operating.

18.	 Clean parts that come into contact with food promptly after use to prevent residue buildup, 
corrosion, or odors.

19.	 Non-professional personnel are strictly prohibited from disassembling or repairing this 
device. All maintenance must be performed by qualified professionals.

20.	 If there is any discrepancy between the product images and the actual item, the physical 
product shall prevail.

21.	 Keep this manual properly for future reference.
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COMPONENT INTRODUCTION

To purchase accessories, please visit: www.airmsen.com
Note: The product images are for reference only.  Please refer to the actual product inside the 
package.

Description:
1.	 Food Pusher
2.	 Feed Chute
3.	 Safety Switch (On/Off)
4.	 Hopper 
5.	 Juice Collection Cup
6.	 Pulp Collection Cup
7.	 Auger
8.	 Strainer
9.	 Juice Bowl

10.	 Pulp Outlet
11.	 Juice Outlet
12.	 Power Switch
•	 ON: Motor start.
•	 O: Motor stop.
•	 Rev: Rotation change position, it can be used 

just in case of food clogging and for cleaning 
after use.

13.	 Main Unit 
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INITIAL CLEANING BEFORE FIRST USE
1.	 Thoroughly clean the Food Pusher, Hopper, Auger, Strainer, Juice Bowl, Juice Collection 

Cup, and Pulp Collection Cup with food-safe detergent, then air-dry. Wipe the exterior of the 
Main Unit with a damp cloth.

2.	 After cleaning, install all components back onto the Main Unit.

3.	 Note: Avoid allowing water to enter the interior of the device during cleaning to prevent 
potential hazards.

ASSEMBLY INSTRUCTIONS

STEP 1:  
Insert the Compressed Silicone Strip precisely into the pulp outlet groove at the bottom of the 
Juice Bowl.
Note: Improper installation may cause liquid leakage during juicing.

Wash with food-safe detergent

Insert the Silicone Plug into the 
Pulp Outlet groove.

Installation Complete.

Wipe with a damp cloth

Before Operation, Please Check:
1.	 Clean all components before first use.
2.	 Ensure the Compressed Silicone Strip is installed correctly.
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STEP 2:  
Place the Juice Bowl onto the Main Unit in the indicated orientation, ensuring both the Juice 
Outlet and Pulp Outlet are aligned with the drive shaft.

STEP 3:  
Place the Strainer into the Juice Bowl and press down gently until it is fully secured.
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STEP 4:  
Insert the Auger vertically into the center of the Juice Bowl, then press down firmly until it makes 
full contact with the bottom.

STEP 5:  
Align the dot ”    ” on the Hopper downward with the “Unlock      ” symbol on the Juice Bowl. Rotate 
the Hopper clockwise onto the Juice Bowl until the safety lock engages firmly.
Note: Please ensure the Hopper Lid is open during installation.

1
2
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STEP 6:  
Press down the Hopper Lid until a “click” sound is heard, indicating it is properly installed.
Note: The product will not operate if the Hopper Lid is not properly closed.

OPERATION INSTRUCTIONS
Pre-Use Checklist:
•	 Ensure all components are correctly and securely installed.
•	 Confirm the Power Switch is in the “O” (Off) position.
Operating Steps:
1.	 Connect the device to a power source.
Note: Never handle the power plug with wet hands to avoid electric shock, short circuits, or fire.

2.	 Wash fruits or vegetables and cut them into pieces (recommended size: no larger than 2x1 
in. / 5.08x2.54 cm).
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3.	 Place the Juice Collection Cup and Pulp Collection Cup against the Main Unit, aligning them 
with the Juice Outlet and Pulp Outlet, respectively. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.	 Open the Hopper Lid, add ingredients, and close the lid firmly.
Note: Always remove pits and seeds before juicing to prevent damage to the Auger. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

5.	 Turn the Power Switch to the “ON” position to start the device. If jamming occurs, switch to 
“Rev” to eject the ingredients, then return to “ON” to resume juicing. After completion, turn the 
switch back to “O”.

Note: If ingredients become stuck, operate the switch as follows:
•	 “O”: Off.
•	 “ON”: Forward operation.
•	 “Rev”: Reverse operation .
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6.	 Additional ingredients may be added through the Feed Chute during operation using the 
Food Pusher.

Note: Never insert fingers or hands into the Feed Chute while the device is running.
Tip: Do not operate the device continuously for more than 20 minutes.	

DISASSEMBLE AND CLEAN
1.	 Turn off the device and unplug the power cord from the electrical outlet.
Note:
•	 To facilitate cleaning, it is recommended to let the device run for about 30 seconds after 

juicing is completed.
•	 If the Hopper is difficult to open, switch the Power Switch to the “Rev” position for a few 

seconds, then turn it off. Repeat this 2-3 times to loosen any jam. Then, hold the Hopper with 
both hands and rotate it counterclockwise to open.

2.	 Open the Hopper Lid, hold the main body of the Hopper, and rotate it counterclockwise to 
remove it from the Main Unit.

2

1
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3.	 Hold the Juice Bowl Assembly and lift it vertically upward to remove it as a whole.

4.	 Hold the Auger and pull it straight upward with force to remove it.

5.	 Hold the Strainer and lift it vertically upward to remove it.
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6.	 When cleaning the Pulp Outlet, first turn the Juice Bowl upside down, and remove the 
Silicone Plug for thorough cleaning. After cleaning, ensure the Silicone Plug is fully reinstalled 
to prevent juice leakage during next use.

TROUBLESHOOTING Q&A
Issue 1: The juicer suddenly stops operating
Possible Cause: 
1.	 Too much ingredients added at one time.
2.	 Hard fruits or vegetables (e.g., carrots) were not adequately cut into small pieces.
3.	 The motor overheating protection has been activated.
Solution: 
1.	 Turn the knob from the “ON” position to the “Rev” position to reverse and remove the 

ingredients. Reduce the amount of ingredients added at one time.
2.	 Always cut hard fruits and vegetables into strips or small pieces before placing them into the 

Feed Chute.
3.	 Immediately turn off the Power Switch and unplug the power cord. Let the unit cool down for 

about 30 minutes before restarting.

Issue 2: Low juice yield or leakage from the Main Unit
Possible Cause:
1.	 The Silicone Plug is not properly installed.
Solution:
1.	 Refer to the user manual to correctly install the Silicone Plug, ensuring a complete seal.

Issue 3: Unusual noise during operation
Possible Cause: 
1.	 Normal operational sound from the squeezing process.
Solution:
1.	 If the sound is uniform and the device is operating normally, it is a natural phenomenon 

during juicing and requires no action.
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Issue 4: The Hopper or Strainer is difficult to open
Possible Cause:
1.	 Ingredients are overfilled, causing jamming.
Solution: 
1.	 Turn the knob to the “Rev” position and run for a few seconds to reverse and loosen the 

ingredients. It can then be opened easily.

Issue 5: Containers or accessories become stained after use
Possible Cause:
1.	 Natural pigments from fruits and vegetables (e.g., carotene, anthocyanin) may cause 

staining.
Solution: 
1.	 This is normal and does not affect safety or performance.

WARRANTY

TERMS & POLICY
AIRMSEN warrants all products to be of the highest quality in material, craftsmanship, and service, 
effective from the date of purchase to the end of the warranty period. 
AIRMSEN will replace any product found to be defective due to manufacturer flaws based on 
eligibility. Refunds are available within the first 30 days of purchase. Refunds are only available to 
the original purchaser of the product. This warranty extends only to personal use and does not 
extend to any product that has been used for commercial, rental, or any other use in which the 
product is not intended for. There are no warranties other than the warranties expressly set forth 
with each product.
This warranty is non-transferrable. AIRMSEN is not responsible in any way for any damages, losses, 
or inconveniences caused by equipment failure by user negligence, abuse, or use noncompliant 
with the user manual or any additional safety or usage warnings included in the product 
packaging and manual.

THIS WARRANTY DOES NOT APPLY TO THE FOLLOWING:
•	 Damage due to abuse, accident, alteration, misuse, tampering, or vandalism. 
•	 Improper or inadequate maintenance. 
•	 Damage in return transit. 
•	 Unsupervised use by children under 18 years of age.

AIRMSEN assume no liability for damage caused by the use of the product other than for its 
intended use or as instructed in the user manual. Some states do not allow this exclusion or 
limitation of incidental or consequential losses, so the foregoing disclaimer may not apply to you. 
This warranty gives you specific legal rights and you may also have other rights, which may vary 
from state to state.
ALL EXPRESSED AND IMPLIED WARRANTIES, INCLUDING THE WARRANTY OF MERCHANTABILITY, ARE 
LIMITED TO THE PERIOD OF THE LIMITED WARRANTY.

Product Name Model Number Default  
Warranty Period  For your own reference,  

we strongly recommend that 
you record your order number 

and date of purchase. SLOW JUICER KS-218T 2 years
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DEFECTIVE PRODUCTS & RETURNS
Should your product prove defective within the specified warranty period, please contact 
Customer Support via service@airmsen.com with your order number.  
DO not dispose of your product before contacting us. Once our Customer Support Team has 
approved your request, please return the unit with a copy of your invoice and order number.

CUSTOMER SUPPORT
WE’RE HERE TO HELP!
If you encounter any issues or have any questions regarding your new product, please contact 
our helpful Customer Support Team. Your satisfaction is our goal!

CUSTOMER SUPPORT 
Email: service@airmsen.com
Telephone: 1-844-725-2333

* To best serve you, our AIRMSEN Representatives are available to answer yourcalls Monday to    
    Friday, 10:30 AM - 6:30 PM EST.

If you need to purchase product accessories, please visit www.airmsen.com. 
* Please have your order confirmation number ready before contacting Customer Support.

For product operation videos, please subscribe to AIRMSEN’s official Youtube account.

https://www.facebook.com/Airmsen

https://www.youtube.com/@AIRMSEN



Printed in China

QUESTIONS OR COMMENTS? 

EMAIL OR VISIT US ONLINE AT 

service@airmsen.com www.airmsen.com

CODE NO.: AM-2510-US


